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Overview
With hybrid learning needs in full swing, Microsoft Store training teams are here to help educators, students, and 
parents in a variety of ways.
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Customer Success Training (CST) leverages local store teams to deliver tailored training across key Microsoft 
resources. Training sessions are conducted at the customer site or virtually and are centered around the customer's 
unique training needs. Attendees participate on their devices, working in-app, alongside the trainers as they demo 
features, navigation, and Microsoft 365 collaboration tools. 
In addition to our CST offerings, we also offer Microsoft Innovative Educator (MIE) training for EDU customers so 
educators can further their training journey in important areas such as remote learning, diversity and inclusion, and 
social and emotional learning.
Through our Community Training Program, we offer training for parents and students on a variety of topics to 
supplement hybrid learning. Through the comprehensive Microsoft Store EDU training program we can address a 
variety of customer needs, from educator training to supplemental student and parent workshops.



Educator Trainings
Microsoft Teams
Microsoft Teams can help educators work seamlessly with students and collaborate with colleagues. Teams is built for engaging in the hybrid learning world.

Microsoft Teams for K-12 Education L100
An introductory course to Microsoft Teams for Education for Grades K-12. 
The training will teach attendees the core elements of Microsoft Teams for 
Education, including how to create different types of teams, collaborate with 
built-in OneNote Notebooks, and create, assign, and assess homework and 
quizzes within Teams.

Objectives:
• Learn about the core elements of Microsoft Teams for Education.
• Understand how to create different types of teams and OneNote 

notebooks.
• Explore how to create and manage virtual class meetings. 
• Learn how assignments can be created, graded, and returned to 

students in Teams.
• Gain an introduction on how to tailor Teams to the needs of their 

institution.

Microsoft Teams for Higher Education L100
An introductory course to Microsoft Teams for Education for Higher 
Education faculty staff and educators. The training will teach attendees 
the core elements of Microsoft Teams for Education, including how to 
create and use Class Teams; collaborate efficiently with internal 
colleagues and external partners through chat, calls, and meetings. 

Objectives:
• Learn about the core elements of Microsoft Teams for Education. 
• Understand how to use Class teams to create collaborative learning 

environments.
• Explore how to create and manage virtual class meetings and live 

events.
• Learn how assignments can be created, graded, and returned to 

students in Teams.

Microsoft 365
Learn about tools to help guide and assess students’ work

Getting Started with M365
This introductory course provides information on how teachers 
can create collaborative and impactful learning environments for 
their students using the tools available in M365. This training is 
intended to support educators teaching grades K-5 and build 
confidence in remote teaching and learning.

Objectives:
• Get to know the tools of M365 and how to create a positive 

learning experience that is engaging and interactive.
• Explore ways to keep students engaged with interactive 

assignments, daily lesson plans, and the consistent use of 
digital tools.

• Learn about tools to help assess students’ work and provide 
encouragement and personalized feedback.

Microsoft 365 Accessibility
Microsoft 365 Accessibility training is available for a range of users including 
vision, hearing and neurodiversity. Attendees can expect to learn how to set up 
and navigate the settings within Windows 10 and Microsoft 365 desktop 
applications including Microsoft Teams.

Microsoft Windows
Windows 10 enables users with a personal, productive and 
secure operating system on powerful and modern devices.

Education at Home with Windows 10 and Microsoft 365 - L100
An introductory course to key features in both Windows 10 and Microsoft 
365. The training will introduce University Design for Learning (UDL) which 
includes tools for presenting information in different ways, tools for 
approaching information in different ways and options for increasing 
student engagement. 

Objectives:
• Review Universal Design for Learning
• Review/demo tools for presenting information in different ways
• Review/demo tools for approaching learning tasks in different ways
• Provide options for increasing student engagement

Microsoft Accessibility in Education – Inclusive Learning Tools L100
An introductory course to Microsoft Learning Tools. The training will 
introduce the four categories of Microsoft’s inclusive learning tools available.

Objectives:
• Learn about the importance of meeting the needs of all learners.
• Recognize why accessibility is important.
• Explore the four main categories of Inclusive Learning Tools available.
• Review the seven steps to making learning more accessible.

Microsoft Innovative Educator (MIE)
In addition to CSTs, we offer MIE training as a great way for 
educators to earn professional development credit and increase 
usage within your accounts to pave the way for better learning 
and student outcomes. There is a full library of resources 
available on the Microsoft Educator Center and below are 
examples of the most relevant themes based on hybrid learning 
needs:               
• Remote Learning with Teams for EDU: Staying connected 

with remote learning through Microsoft Teams and Office 365
• Diversity and Inclusion: Differentiation in the classroom using 

the built-in tools in Office 365 and Windows
• Social & Emotional Learning (SEL): Minecraft: Education 

Edition Introduction to Game-Based Learning & Microsoft 
Teams Course 1: All about Teams



The below is not an exhaustive list of offerings but showcases available topics and associated examples.

Remote Learning
Gain confidence in using digital tools for staying connected and doing 
schoolwork. An example of a remote learning workshop:

The remote classroom: Teams for families featuring Coco Gauff
Featuring rising tennis star Coco Gauff's tips and tricks, this free one-
hour training will show families how to be productive and successful 
while students are learning from home.

Objectives:
• Learn about the key features of Microsoft Teams for Education.
• Gain confidence in using digital tools for staying connected and 

doing schoolwork while learning from home.
• Understand how Microsoft Teams for Education can be an important 

educational resource for families.

STEM & Coding
Coding is one of the building blocks of the of the future and learning 
how to code is becoming an important skill to have. An example of a 
STEM/Coding workshop:

Design and create your own video games with MakeCode 
Arcade, ages 8+
This free camp teaches students eight and older to design and build 
video games using block coding and fundamental gaming and coding 
concepts in MakeCode Arcade.

Objectives:
• Learn about computer science and gaming concepts such as sprites, 

mods, variables and conditionals.
• Play the games they created in a multi-session tournament.
• Publish video games via URL to play and keep creating at home.

Creativity
Creativity promotes thinking and problem-solving. From technical 
details of writing, drawing, or composing to the challenge of creating 
and problem-solving. An example of a Creativity workshop:

Digital photography: Create cool photos and stop motion 
animations, ages 8+
In this free two-hour workshop, students eight and older will explore 
digital photography concepts by taking and editing photos and creating 
a stop motion animated video.

Objectives:
• Understand and explore key foundational digital photography 

concepts.
• Create and edit photos.
• Create a stop motion animation to share with friends and family.

Community
Helping your community is an opportunity for students to grow as a 
person, to better understand how they fit into the world around them.
An example of a Community workshop:

Creating connections with Dear Evan Hansen workshop ages 13+
Microsoft Store and the Tony award-winning musical Dear Evan Hansen 
are partnering to provide a free, virtual one-hour workshop for students 
ages thirteen and older who want to authentically connect to themselves, 
friends, family, and their communities during this time of social 
distancing. Workshop participants will define what it means to make 
authentic connections and explore ways to create those connections.

Objectives:
• Define what making an authentic connection means.
• Demonstrate turning goals into a clear and meaningful action plan
• Use key applications such as PowerPoint to research, create, and 

prepare to share an action plan

Museums
Museum exploration can foster a sense of wonder and boost self-
esteem when paired with interactive learning exhibits. An example of a 
Museum workshop:

The Smithsonian National Museum of Natural History’s “Hall 
of Fossils” Tour
Travel millions of years to the past without leaving your home. In this 
workshop, students ages 8+ are transported to the Smithsonian 
National Museum of Natural History right from their web browser using 
360-degree interactive imagery.

Objectives:
• Explore the Smithsonian’s famous “Hall of Fossils” in 360-degrees 

virtually
• Learn about natural history in the Jurassic age
• Complete a fun virtual discovery hunt throughout the museum 

Travel
Learning about travel opens student’s minds because they get to 
experience different cultures. An example of a Travel workshop:

Backpacking Trip to Europe on Bing
With the power of Bing and PowerPoint, this workshop will take 
students on a virtual backpacking journey across the European 
continent. Over the course of this 90-minute workshop, students will 
discover the history, art, and natural beauty of Europe.

Objectives:
• Take a virtual journey across the European continent.
• Complete a PowerPoint workbook packed with fun, engaging 

activities.
• Complete a Bing Virtual Travel Passport and travel diary.

Student and Parent Workshops 


